
Boosting Empathy                       
in Healthcare by leveraging 
AI & VR tech

Lack of Empathy is a root cause of many healthcare challenges, such as staff burnout and low patient adherence. These
cost the US healthcare system an estimated $100B annually. Despite evidence that empathy is improvable and crucial for
healthcare quality, current empathy-boosting solutions lack impact measurability, personalization & scalability.

OtheReality has developed a personalized empathy platform for medical
centers. Leveraging AI & VR, staff are invited to walk a mile in the shoes of their
patients and colleagues through individual experiential workouts, designed using
our research-backed methodology.

The workout data, augmented by sensor-based indicators, is aggregated and
analyzed on the platform, creating deep-learning-based dashboards, monitoring,
and measuring the organization’s Algorithmic Empathy Index (patent pending
AEITM) for the medical centers to better meet their KPIs and demonstrate ROI.

OtheReality addresses the US healthcare market of 6,000 hospitals and over
1,000 medical simulation centers. US hospitals spend over $1.5M annually on
improving patient experience and HCHAPS scores. Similarly to a gym membership,
an annual subscription fee (SaaS) provides medical centers with remote & repeated
training to strengthen the empathy muscle of their teams to maintain empathic
competence.
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Investment status: Finalizing investment 
agreement with BIU & Sheba medical center

T R A C T I O N  &  M A R K E T  V A L I D A T I O N :

• Design partnership & beta site with Sheba-Tel Hashomer (finalizing agreement)

• 4 US medical centers – Pending quote for pilots

• 2 paid pilots: Wolfson medical center, Pade-Poria medical center 

• Paying customers: 5 academic institutes and several hospitals in Israel

O T H E R E A L I T Y U N I Q U E  A D V A N T A G E S :

C O M P A N Y  S T A T U S :

Development stage: Beta

Funding stage: Bootstrapped

Affiliations: MassChallenge, 
UnBox Ventures, Nvidia inception

Market: Healthcare – patient 
experience office and medical 
simulation centers

Market size: $16.9B

Investment opportunity: $500K

Click for a news report on our OB/GYN pilot
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Use of proceeds: 12 months for clinical trials with 
Sheba, finalizing MVP for the US, and initiate US pilots
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